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Connecting Pedagogies: 
Accelerating Impact with Service 
Learning and Information Literacy   
 

JENNIFER NUTEFALL,  SANTA CLARA UNIVERSITY  

ALEX HODGES,  AMERICAN UNIVERSITY  

 



ALIGN 2016 

Presenter
Presentation Notes
Say briefly who we are and how we got into service learning

I’m Jennifer Nutefall the University Librarian at Santa Clara University. I started working with service learning classes in 2004 while I was at George Washington University. I saw the difference that service had on students and wanted to know more. During my time at Oregon State University I was involved in a campus-wide initiative looking at service learning from a curricular and co-curricular perspective. Since arriving at SCU in 2012 I’ve worked both with a specific course and at an institutional level advocating for including librarians and research in service learning. I am also the founder and organizer of the Colloquium on Libraries and Service Learning, which was held for the first time in 2014. 
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 How would you define 

service learning? 

Presenter
Presentation Notes
Take a minute in the chat box and put in your definition of service learning



Definition – AAC&U 
 In these programs, field-based “experiential learning” with community 
partners is an instructional strategy—and often a required part of the 
course. The idea is to give students direct experience with issues they 
are studying in the curriculum and with ongoing efforts to analyze and 
solve problems in the community. A key element in these programs is 
the opportunity students have to both apply what they are learning in 
real-world settings and reflect in a classroom setting on their service 
experiences. (https://www.aacu.org/leap/hips)  
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Presenter
Presentation Notes
While there are many definitions of service learning I wanted to take this one from the Association of American Colleges & Universities. The key element here is its emphasis on the connection between the service in the community and its connection to what they’re learning in the classroom and their reflection on that service



 
 
Timeline 

Decade Service Learning Information Literacy 

1960s Service learning first used as a distinct 
term 

1980s Campus Compact founded ALA commission on Information 
Literacy 

1990s AAHE conference linking service with 
learning 
Michigan Journal of Community 
Service Learning begins 

National Forum on Information 
Literacy established 

2000s New Carnegie Classification on 
Community Engagement 

President Obama names October as 
National Information Literacy 
Awareness month 

2010s 30th anniversary of Campus Compact ACRL files new Framework for 
Information Literacy 
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Presenter
Presentation Notes
Campus Compact description - Campus Compact is a national coalition of nearly 1,100 colleges and universities committed to the public purposes of higher education. They are the only national higher education association dedicated solely to campus-based civic engagement. 

Carnegie classification – Started in 2006 the community engagement classification is an elective classification. It’s focus is on collaborations between institutions of higher education and their larger communities for the mutually beneficial exchange of knowledge and resources in a context of partnership and reciprocity. 
The purpose of community engagement is the partnership of college and university knowledge and resources with those of the public and private sectors to enrich scholarship, research, and creative activity; enhance curriculum, teaching and learning; prepare educated, engaged citizens; strengthen democratic values and civic responsibility; address critical societal issues; and contribute to the public good.




Connecting Pedagogies 
Service Learning 
• Reciprocity 
• Civic Education 
• Reflection 

Information Literacy Frames 
• Authority is constructed and contextual 
• Information creation as a process 
• Information has value 
• Research as inquiry 
• Scholarship as conversation 
• Searching as strategic exploration 
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Presenter
Presentation Notes
the core components of service learning – 
Reciprocity – mutually beneficial collaborations and partnerships between the university and community
Civic education – developing a connection to the community, a sense of social responsibility, and an engaged citizenry 
And reflection – emphasizes the link between classroom learning and service allowing students to reformulate assumptions, create new frameworks, and build perceptions that influence future action





  
 What is your perspective on the Framework 

for Information Literacy? 
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Threshold Concepts 
Meyer, J. & Land, R. 
(2003). Threshold concepts 
and troublesome knowledge: 
linkages to ways of thinking 
and practising within the 
disciplines. UK: University of 
Edinburgh. 
 Knowledge Practices 

 Dispositions 
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https://www.ntnu.edu/transark/wp5 



Information Literacy 
Framework 

Threshold Concepts 
 Hofer, Townsend, & Brunetti, 2012 
 Townsend, Brunetti, & Hofer, 2011 
 
Metaliteracy 
 Mackey & Jacobson, 2005, 2011, 2014, 2016 
 
Critical Pedagogy 
 Beilin, 2015 
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Information Literacy 
Framework 
FRAMEWORK (2015) 

Association of College & Research 
Libraries. (2015). Framework for 
Information Literacy for Higher 
Education. Retrieved from 
http://www.ala.org/acrl/standards/
ilframework 

 

STANDARDS (2000) 
 Information use 

 Search strategies 

 Evaluation 

 Integration/Synthesis 

 Ethical use of information 
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http://www.ala.org/acrl/standards/ilframework
http://www.ala.org/acrl/standards/ilframework


Information Literacy Frames 
 Authority is Constructed and Contextual 

 Information Creation as a Process 

 Information Has Value 

 Research as Inquiry 

 Scholarship as Conversation 

 Searching as Strategic Exploration 
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 Questions? 

  
 15 min break 
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What has been your 
experience in service learning? 

A. Co-instructor with a faculty member teaching a service learning 
course 

B. One time instruction with a course with a service learning 
component 

C. Partner with faculty to assist in development of service learning 
courses 

D. Library working directly with the community 

E. Personal volunteering 

F. Other? Please describe! 
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Presenter
Presentation Notes
Before we give examples for our own institutions we’d like to get an idea of how you’ve worked with service learning

In the chat box put the letter that corresponds with your experience and if it’s other, please describe



In Practice: Connecting 
Pedagogies 

“Research as Inquiry” 

Dr. Seuss Day, March 2, 2015 

Washington, DC 
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AU CCES Facebook, 2015 

 
AU CCES Facebook, 2015 

 



In Practice: Connecting 
Pedagogies 

 First-year writing course 

 Theme based 

 Assignments 
◦ Analysis of a community organization 
◦ Research analysis 

 Effect of service on research process 
◦ Increased motivation 
◦ Use of numerical data and primary sources 
◦ Increased knowledge in approaching and limiting topics 
◦ Potential for bias 
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Presenter
Presentation Notes
This was a course I worked with while I was at George Washington University and the course theme was “Public Writing”. The students served in one of six DC non-profits focusing on homelessness, education, and environmental justice. The first assignment in the course had students doing a rhetorical analysis of their community organization. Students looked at local media coverage of the organization or language that is used about that particular topic, and compared it to the language used by the organization itself. They also looked at census information to get an idea of why that organization was working in a particular neighborhood.

The main paper was a research analysis where students took an aspect of their work with the community organization and entered the academic conversation around a particular issue. 

At the end of the first 3 semesters we incorporated service learning students filled out a survey and responded to the question “Did performing the research specifically about an organization with which you were volunteering affect your approach to the research process in any way?”




In Practice: Connecting 
Pedagogies 

 Environmentalism and Food Justice 

 Upper division course 

 Discussions with faculty member 
◦ Planning process 
◦ Input into assignment and reflections 
◦ Multi-stage research paper 

 Meetings with students 
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Presenter
Presentation Notes
Course I work with at Santa Clara University looking at ethics, justice and social difference applied to food production, access, distribution, and consumption. Students work with one of six community organizations including local food banks, soup kitchens, and urban gardens. For the main research paper students research a pressing food and environmental justice topic.

The faculty member and I co-teach the course, meet with students individually or in small groups on their research papers, and work with students on their research papers. That process is broken down into many steps where we have students turn in drafts of their research questions, an annotated bibliography, a rough draft and then finally the finished paper. Students often have to find sources outside of traditional academic sources to help them with their research. Research student topics have included urban gardens, healthy food access/accessibility, food waste, and honeybees.




University Programs 
Santa Clara University 
•Experiential Learning for 

Social Justice (ELSJ) 
•Arrupe Weekly Engagement 
• Immersion Programs 

American University 
•Community Based Learning 

(CBL) designated courses 
•Community Service-Learning 

Program  add-on credit 
•Alternative Breaks 
•Undergraduate certificate 

Your university? 
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Presenter
Presentation Notes
It is important to know how service learning is structured at your university. 

At Santa Clara University, it is a core requirement for students to take an Experiential Learning for Social Justice, or ELSJ course. The courses, which are offered across the disciplines, are designed to foster a disciplined sensibility toward power and privilege, an understanding of the causes of human suffering, and a sense of personal and civic responsibility for cultural change. ELSJ courses involve substantial contact with the community and integrate reflections throughout the course. 

Arrupe weekly engagement facilitates community based learning opportunities that underscore commitments to the common good, universal human dignity, justice as participation, and solidarity with marginalized communities. 

We also offer Immersion programs to the Arizona border (delving into the complex issue of immigration), San Francisco (see a different side of homelessness), New Orleans (the impact of Katrina and challenges in education and race relations), Navajo Nation (learning about Navajo culture and history). Immersion teams met frequently before the trip, have a pre-immersion retreat, and meet up at least 3 times post Immersion. 

Take a minute – what is the set up for service learning at your institution? Is there a curriculum committee? Who’s involved? 
Write down the information you know and the questions you want to answer




Activity 
 Scenario: 

 You are a writing professor. You are going to redesign a freshman writing 
class for community-based learning. Over the course of a term, you 
assign three major assignments/essays, and you want these essays to 
help the students achieve learning outcomes for writing and service 
learning. 

  

 Directions: 

 Use the assignment prompt handout to contribute your changes. 
Discussion will follow.  
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Next Steps 
Institutional Goals 
• Integrate information literacy practices within service 

learning professional development for faculty 
• Design community-based curriculum that requires the 

use of library-based research 

Professional Goals 
• Assess ongoing information literacy-service learning 

initiatives 
• Encourage service learning integration into P&T decisions 

ALIGN 2016 



Learn More 

ALIGN 2016 

Libraries Unlimited, 2016 
More information: 
http://bit.ly/2eXZYnJ 

http://bit.ly/2eXZYnJ


Connect with Colleagues 

ALIGN 2016 

Aug 7-8, 2017 at Santa Clara University in California 
 

Theme: Bridging campus and community: Libraries transforming the student 
experience through service learning 
 
Call for proposals due January 31, 2017 
 
http://bit.ly/2dSC4fJ 
 
Follow on twitter @CLSL2017 

http://bit.ly/2dSC4fJ
http://bit.ly/2dSC4fJ


  
 Questions? 

  
 Jennifer Nutefall, jnutefall@scu.edu 
 Alex Hodges, hodges@american.edu  
 Twitter: @SCULibrarian and @alexlibrarian 
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